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Harassment and Bullying Policy for Employers and Apprentices

1. Purpose
The purpose of this Harassment and Bullying Policy is to ensure a work environment free from harassment and bullying. This policy outlines the definitions, responsibilities, and procedures for addressing harassment and bullying, ensuring that all apprentices and employers can work in a respectful and supportive environment.
2. Scope
This policy applies to all apprentices and employers participating in the apprenticeship program. It covers all work-related activities, including on-site work, remote work, and any interactions related to the apprenticeship.
3. Definitions
Harassment: Harassment is any unwanted or inappropriate behavior that creates a hostile, intimidating, or offensive environment. This includes, but is not limited to, verbal abuse, derogatory comments, and unwelcome physical contact.
Bullying: Bullying is repeated and unreasonable behavior directed towards an individual that creates a risk to their health and safety. This includes verbal or physical abuse, exclusion, and undermining behavior.
4. Zero Tolerance Policy
The organisation has a zero-tolerance approach to harassment and bullying. All forms of harassment and bullying are prohibited and will not be tolerated. This applies to all interactions, whether between apprentices, between employers, or between apprentices and employers.
5. Responsibilities
Employers:
Provide a Safe Environment: Employers must create and maintain a work environment that is free from harassment and bullying.
Implement Policies: Employers should establish, communicate, and enforce clear policies regarding harassment and bullying.
Training: Provide regular training to apprentices and employees on recognizing, preventing, and addressing harassment and bullying.
Support: Offer support to individuals who experience or witness harassment or bullying and ensure that complaints are handled sensitively and confidentially.
Apprentices:
Respectful Behaviour: Apprentices must treat all individuals with respect and dignity and avoid engaging in any form of harassment or bullying.
Report Issues: Apprentices are encouraged to report any incidents of harassment or bullying to their supervisor, HR department, or designated contact person.
Cooperation: Cooperate with any investigations into allegations of harassment or bullying and provide truthful and accurate information.
6. Reporting Procedures
Reporting: Apprentices and employers should report any incidents of harassment or bullying as soon as possible. Reports can be made to a supervisor, HR department, or designated contact person.
Contact Information:
Programme Manager for Apprenticeships: Janet Edwards
Email Address: JEdwards@oasiscareandtraining.org.uk
Telephone Number: 020 3007 2101
Confidentiality: All reports will be handled confidentially to the extent possible. The privacy of the individuals involved will be respected throughout the process.

7. Investigation Process
Initial Assessment: All reported incidents will be assessed promptly to determine the appropriate course of action.
Investigation: An impartial investigation will be conducted to establish the facts of the case. Both the complainant and the respondent will be given an opportunity to present their side of the story.
Resolution: Based on the findings of the investigation, appropriate actions will be taken to address the issue. This may include disciplinary action, mediation, or other corrective measures.
8. Support and Protection
Support: Individuals who report harassment or bullying will be provided with support and resources to help them through the process. This may include counseling services or adjustments to their work environment.
Protection: Individuals who report harassment or bullying in good faith will be protected from retaliation. Retaliation against anyone who makes a complaint or participates in an investigation is strictly prohibited.
9. Disciplinary Action
Consequences: Any individual found to have engaged in harassment or bullying will face disciplinary action, which may include warnings, suspension, or termination of employment or apprenticeship, depending on the severity of the behavior.




10. Policy Review
Review and Updates: This policy will be reviewed periodically to ensure its effectiveness and relevance. Updates will be made as necessary to reflect changes in regulations or organizational needs.
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